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PERSONNEL LITERATURE 


Personnel Literature, published monthly by the Civil Service 
Commission Library, lists materials received in the Library 

in the field of personnel administration. An index, by name 
and subject,is published annually. 


The Library also publishes annually the Personnel Bibliogra- 
phy Series, several subject bibliographies compiled from the 


Personnel Literature listings. The bibliographies are sold 
by the U.S. Government Printing Office by individual title. 














AVAILABILITY OF MATERIALS LISTED 


CSC personnel may borrow items listed by calling 
Ex-ension 24436. CSC regional personnel may re- 
quest items on CSC Form 943. Government employ- 
ees in the Washington area should request their 

agency libraries to make borrowing arrangements. 


The Library does not have copies of items listed 
for distribution. It lends materials only to 
CSC personnel and to government libraries in the 
Washington area. Other subscribers wishing to 
obtain copies should contact their local librar- 
ies for information about availability of copies 
or ordering information. 


Microforms and materials marked "Ref" or "PR" 
are not available for interlibrary loan. 
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ASSESSMENT CENTERS 
9-1 Ie122 .M27a 
Maher, Patrick T. and James Brady. 
Assessment centers. La Palma, Calif., Personnel and Organization Development Con- 
sultants, 1978. lv. 
Contents: Assessment centers: myth or reality?; The comprehensive personnel 
evaluation program; Assessment center checklist; Behavioral anchors. 
Descriptors: *Assessment centers / *Assessment centers--Administration. 


9-2 Ie122 .St2sa 
Standards and ethical considerations for assessment center operations. Endorsed 
by Third International Congress on the Assessment Center Method, Quebec, Canada, 
May 1975. La Palma, Calif., reprinted by Personnel and Organization Development 
Consultants, 1975. 8p. 


Descriptors: *Assessment centers--Administration / Ethics / *Assessors--Training. 


9-3 Iei22 .Un35f 
U.S. Civil Service Commission. 
The FBI's Management Aptitude Program assessment center: research report no. 1. 
Prepared by Richard D. Neidig, John C. Martin, and Robert E. Yates. Washington, 
U.S. Govt. Print. Off., 1978. 18p. (Technical memorandum 78-3) 

Descriptors: *Assessment centers--Research / *U.S. Federal Bureau of Investiga- 


tion / Supervisors--Selection / Executives--Selection / Federal government. 


CAREER PLANNING 
9-4 
Barkhaus, Robert and Charles Bolyard. 


Career development: whose responsibility? S.A.M. advanced management journal, 
43:51-57, Summer 1978. 
Descriptors: *Career planning / *Employee development. 


9-5 
Hastings, Robert E. 
Career development: maximizing options. Personnel administrator, 23:58-61, 
May 1978. 
Describes the Career Assessment Program at Cleveland Trust. 
Descriptors: Employee development / *Career counseling / *Career planning. 


9-6 1e638 .K84se 
Kotter, John P., Victor A. Faux and Charles McArthur. 


Self-assessment and career development. Englewood Cliffs, N.J., Prentice-Hall, 1978. 
336p. 
Descriptors: *Career planning--Handbooks, manuals, etc. / Self-evaluation-- 


Handbooks, manuals, etc. / *Personal development--Handbooks, manuals, etc. / 
Job search. 


9-7 Ie638 .W42r 
Weiler, Nicholas W. 
Reality and career planning; a guide for personal growth. Reading, Mass., Addision- 
Wesley, 1977. 247p. 
Descriptors: *Career planning / *Personal development / Success in employment / 
Job search. 





9-8 
Guinn, Nancy, James M. Wilbourn and Jeffrey E. Kantor. 
Preliminary development and validation of a screening technique for entry into the 


security police career field. Washington, American Psychological Association, 1977. 
12p. 


Descriptors: *Police--Selection--Research / *Military personnel / Federal 
government. 


M-Fiche 


9-9 
Rivchun, Sylvia. 
Hiring & firing from the employer's point of view. Women's work, 4:9-12, July- 
August 1978. 
Descriptors: *Equal opportunity in employment / *Removal / *Interviewing / 
Selection / Recruitment. 


CHANGE, ORGANIZATIONAL 


9-10 Id72 .Fi4f 
Crockett, William J. 
Introducing change to a government agency. In Failures in organization development 
and change: cases and essays for learning, edited by Philip H. Mirvis and David 
N. Berg. New York, J. Wiley, 1977, p. 111-147. 


*Change, Orgnaizational--Case studies / *U.S. Department of State-- 
Administration. 


CIVIL SERVICE, FEDERAL 
9-11 
Campbell, Alan K. 
The rites of change; a new bureaucracy. Vital speeches of the day, 44:622-625, 
August 1, 1978. 
Descriptors: *Civil service reform / Bureaucracy / Government employees-- 
Public opinion. 


9-12 Ic26.52 .On2r 
O'Neil, Robert. 


The rights of government employees; the basic ACLU guide to a government employee's 
rights. New York, Avon, 1978. 176p. 
At head of title: An American Civil Liberties Union handbook. 
Descriptors: *Federal employees--Civil rights--Handbooks, manuals, etc. / 
"Federal employees--Civil rights--Cases / *Federal employees--Civil rights--Law 
and legislation / Invasion of privacy / Selection / Labor-management relations / 
Discrimination / Grievances--Procedures. 


9-13 
Otten, Alan L. 
Congress and the veterans lobby. Wall Street journal, 192:12, July 26, 1978. 
Descriptors: *Veterans--Preference--Law and legislation / Retirees, Military-- 
Employment / *Veterans--Preference--Evaluation / U.S. Congress / Lobbying. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-14 
U.S. President, 1977- (Jimmy Carter) 
Federal civil service reform and reorganization. Remarks and a question-and-answer 
session at a roundtable discussion. August 3, 1978. Weekly compilation of 
Presidential documents, 14: 1361-1375, August 7, 1978. 
With comments by President Carter, Alan K. Campbell, Joseph L. Fisher and others. 
Descriptors: *Reorganization plans / *Civil service reform / *U.S. Civil 
Service Commission / Executive assignment system / Performance-based pay / 
Federal employees--Civil rights / Equal opportunity in employment / Hatch Act / 
Civil service--Public opinion. 


9-15 
U.S. President, 1977- (Jimmy Carter) 
Federal civil service reform. Message to the Congress transmitting an amendment to 
Reorganization Plan No. 2 of 1978. July 11, 1978. Weekly compilation of Presi- 
dential documents, 14:1251, July 17, 1978. 
Descriptors: *Civil service reform / *Reorganization plans. 


C 1A A 
9-16 M-Fiche 
U.S. General Accounting Office. 
Greater U.S. government efforts needed to recruit qualified candidates for employment 
by U.N. organizations; Department of State and other Federal agencies. Report to 
the Senate Committee on Governmental Affairs by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1977. 43p. ( B-168767 ) 
Descriptors: *International civil servants / *Recruitment / *United Nations. 


C EGE GRADUATES 
9-17 
Czarnecki, Edgar. 
College education: a growing uncertainty. American federationist, 85:20-25, 
July 1978. 
Descriptors: *College graduates--Pay / *Education--Higher--Economic aspects / 
Education, Higher--Evaluation / Education, Higher--Costs / College graduates-- 
Employment / Unemployed / *College attendance. 


MMUNICA 
9-18 
Cross, Gary P. 
How to overcome defensive communications. Personnel journal, 57:441-443+, August 
1978. 


Descriptors: *Communication in personnel management / Working climate / 
*Human relations. 


9-19 
Hurston, Clifford and Gloria Wilson. 
Body talk - the unspoken language. Management world, 7:14-17, July 1978. 
cri rs: *Nonverbal communication / Listening. 





COMPENSATION 

9-20 

American Chemical Society. 

Report of chemists' saiaries and employment status, 1977. Washington, 1977. 130p. 

Descriptors: Chemical engineers--Pay / Minority group professional employees-- 
Pay / Pay surveys / Minority group professional employees--Employment / Women 
scientists--Pay / Women scientists--Employment / *Chemists--Pay / *Chemists-- 
Employment / Unemployed / Income--Statistics / Age. 


Ie53 .C4uAm3r 1977 


9-21 
Carrell, Michael R. and John E. Dittrich. 
Equity theory: the recent literature, methodological considerations, and new 
directions. Academy of Management review, 3:202-210, April 1978. 
Descriptors: *Pay rates / Research reviews (Publications) / *Equity. 


9-22 
(Compensation.] Personnel administrator, 23:28-36+, May 1978. 
Contents: Compensation: new and better tools, by Robert E. Sibson and 
Paul R. Dorf; Pay and organizational change, by Edward E. Lawler, III and 
R. J. Bullock; Dividing up the "merit" increase pie for top management, by Ken Foster 
and Karyl V. Lynn; Dr. Patten replies, by Thomas H. Patten, Jr. 
Descriptors: *Compensation administration / *Executives--Pay / *Change, Organiza- 
tional / *Performance-based pay. 


9-23 
Elisburg, Donald. 
Equal pay in the United States: the development and implementation of the Equal Pay 
Act of 1963. Labor law journal, 29:195-208, April 1978. 
The author is Assistant Secretary of Labor for Employment Standards. 
Descriptors: *Pay rates--Law and legislation / *Women--Pay / Women--Pay-- 
History / Pay rates--History / Pay rates--Cases. 


9-24 
An exchange: the theory of human capital and the earnings of women. Journal of 
human resources, 13:103-134, Winter 1978. 
Contents: A reexamination of the evidence, by Steven H. Sandell and David 
Shapiro; Women's earnings reexamined, by Jacob Mincer and Solomon Polachek. 
Descriptors: *Women--Discrimination / *Pay rates / *Women--Pay / Women-- 
Education / Women--Employment. 


9-25 Ie53 .F3M37a 1977 
Massachusetts League of Cities and Towns. 
Automated labor relations/ALRIS; annual fire survey, 1977. Boston, 1977. 25p. 
IPA grant. 
Descriptors: *Fire fighters--Pay--Statistics / *Fire fighters--Fringe benefits-- 
Statistics. 


9-26 Ie72 .M78s 
Moore, Brian E. and Timothy L. Ross. 


The Scanlon way to improved productivity: a practical guide. New York, J. Wiley, 
1978. 228p. 
Descriptors: *Scanlon plan--Handbooks, manuals, etc. / *Incentive pay / *Pro- 
ductivity / Scanlon plan--Forms. 





COMPENSATION (Cont'd) 
9-27 Ie52 .Sv2h 
Svetlik, Byron L. 
How to install and administer a wage and salary program. Willow Grove, Pa., 
Administrative Management Society, 19787 190p. 
Included in the appendix are: sample job descriptions and forms; job evaluation 
manuals for clerical, supervisory, and administrative positions. 
Not available for interlibrary loan. 
Descriptors: *Pay administration--Handbooks, manuals, etc. / *Job evaluation-- 
Handbooks, manuals, etc. / *Job descriptions. 


9-28 Ie82 .Un35f 1978 
U.S. Civil Service Commission. 
FED facts 17 [on the] cost of living allowance for Federal employees. Prepared by 
Office of Public Affairs. Washington, U.S. Govt. Print. Off., 1978. Leaflet. 
Descriptors: *Cost of living allowances / Federal government. 


9-29 Ie172 .Un494c 
U.S. Department of Energy. 
Comparison of compensation paid scientists and engineers in research and development. 
Prepared by Oak Ridge Operations Office. Washington, U.S. Govt. Print. Off., 1978. 
25p. (DOE/AD-0008/1) 
Descriptors: *Scientists--Pay--Statistics / *Engineers--Pay--Statistics / 
*Scientists--Characteristics / *Engineers--Characteristics / Federal government. 


9-30 M-Fiche 
U.S. General Accounting Office. 
Federal and District of Columbia employees need to be in separate pay and benefit 
systems. Report to the Congress by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1978. 58p. (B-118638, B-179810) 
s: *Compensation administration / *Law enforcement personnel--Pay / 


*District of Columbia / Federal government / Municipal government. 


9-31 Te55 .Un58fe 
U.S. General Accounting Office. 
Federal compensation comparability: need for congressional action. Report to the 
Congress by the Comptroller General of the United States. Washington. U.S. Govt. 
Print. Off., 1978. 23p. (B-167266 ) 
Descriptors: *Pay comparability--Law and legislation / *Pay administration-- 
Law and legislation / Meritorious increases / Executives--Pay / Federal 
government. 


9-32 Ie508.4 .Un94f 1978 
U.S. Veterans Administration. 


Federal benefits for veterans and dependents. Washington, U.S. Govt. Print. Off., 
1978? Tip. 
Descriptors: *Veterans--Benefits / *Veterans--Employment / Reemployment / 
Affirmative action / Federal employees / Job search. 


CREATIVE THINKING 
9-33 
Hlavacek, James D. and Victor A. Thompson. 
Bureaucracy and venture failures. Academy of Management review, 3:242-248, April 
1978. 
Descriptors: Bureaucracy / *Innovation / Organization development / Conflict, 
Organizational / *Working climate / *Teamwork. 





DISADVANTAGED 
9-34 
Committee for Economic Development and Wo: 
Training and jobs programs in action: « 
for the hard-to-employ. Researched and 
203p. 
Descriptors: *Disadvantaged--Employm 
Training--Case studies / *Youth--Em 





Employment--Case studies. 


9-35 
wisconsin. University. Institute for 
Attitudes of the poor and attitudes 
comp. by Colin Cameron and Mara O'Neil. 
Supplement to a bibliography of the 
Partial contents: Attitudes of 
situations; Attitudes toward the 
poor. 
Descriptors: *Disadvantaged--Bibliogra 
*Disadvantaged--Attitudes. 


DISCIPLINE 
9-36 
Laird, Dugan. 
Changing behavior with positive discipline. 


Descriptors: *Discipline--Methods. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-37 
Magid, Zalman. 
How to reduce str 
Descriptors: 





9-35 
Schweisheimer, W. 


Grime does not pay. Supervision, 40: 
Descriptors: *Health, Employee 
conditions. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-39 
Bureau of National Affairs, Inc. 
Equal employment opportunity: programs & resu 
Washington, 1976. 46p. (Personnel policies f 
Descriptors: *Equal opportunity in employme 
employment--Administration / *Affirmative 
Training. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
9-40 Iei52 .L51e 
Legal Action Center. 
Employment discrimination and how to deal with it: a manual for people concerned 
with helping former drug abusers. Washington, U.S. Govt. Print. Off., 1977. 21p. 
(DHEW publication no. (ADM) 77-532) 
Descriptors: *Drug abusers--Employment / *Drug abusers--Counseling--Handbooks, 
manuals, etc. / *Discrimination. 


9-41 Ie152 .M66b 
Minnesota Advisory Committee to the U.S. Commission on Civil Rights. 
Bridging the gap: a reassessment. Washington, U.S. Govt. Print. Off., 1978. 25p. 
Descriptors: *Indians--Employment / *Indians--Education / *Indians--Employment-- 
Statistics / Federal government / State government / Municipal government. 


g-42 
Rose, Winfield H. and Tiang Ping Chia. 
The impact of the Equal Employment Opportunity Act of 1972 on black employment in 
the Federal service: a preliminary analysis. Public administration review, 
38: 245-251, May-June 1978. 
Descriptors: *Afro-Americans--Employment--Statistics / Federal employees / 
Blue collar workers--Employment / Equal opportunity in employment--Law and leg- 
islation / Affirmative action / U.S. Postal Service. 


9-43 
Swanson, Stephen C. 
Quotas for equal opportunity in employment. Personnel administrator, 23:51-54, 
April 1978. 
Descriptors: *Equal opportunity in employment / *Affirmative action / Contractor 
personnel / Discrimination in education--Cases. 


9-44 
Teamsters, Evans, and Title VII: will women be the ultimate losers? Northwestern 
University law review, 72:761-788, November-December 1977. 
Descriptors: *Women--Discrimination--Cases / *Senority / Equal opportunity in 
employment / *Minority groups--Discrimination. 


9-45 Ie152 .Un77g 
U.S. Department of Transportation. 


Guidelines special emphasis programs. Washington, 1978. lv. 

Contents: Guidelines for development and implementation of the Federal Women's 
Program; Guidelines for conducting a skills utilization survey; Guidelines for 
development and implementation of the Spanish Speaking Program. 

Descriptors: *Women--Employment / *Spanish-speaking Americans--Employment / 

*Skills inventory / Affirmative action plans / Federal government. 


9-46 
U.S. General Accounting Office. 
The Drug Enforcement Administration's affirmative action program should be improved. 
Report by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1978. 45p. (B-178929 ) 
Descriptors: *Affirmative action plans--Evaluation / *U.S Drug Enforcement 
Administration / Federal government. 


M-Fiche 





ETHICS 
9-47 | 
Boling, T. Edwin. 
The management ethics "crisis": an organizational perspect 
ment review, 3:360-365, April 1978. 
Descriptors: *Executives--Ethics / *Executives--Atti 
*Organizational behavior / Business 


ethics. 


9-48 
Carroll, Archie B. 
Linking business ethics to behavior in organizations. 
journal, 43:4-11, Summer 1978. 
Descriptors: *Business ethics / *Executi 
climate / Employee rules / Discipline. 


EXECUTIVES 
9-49 
Morgan, Marilyn A. 
The impact of job history on managerial career s 
Technical Information Service, 1977. 141p. (PE 
Doctoral dissertation, Northwestern University 
Descriptors: *Executives--Promotion--Research 
*Success in employment--Research. 


9-50 
U.S. Civil Service Commission. 
Notes ... on becoming a Federal executive. 
Management Training Center. Washington, 197 
Cover title: Notes ... for Presidential 
Descriptors: *Political executives / *Policy 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-51 
Bartol, Kathryn M., Charles L. Evans and Melvin T. 
Black versus white leaders: a comparative review of the 
Management review, 3:293-304, April 1978. 
Descriptors: Research reviews (Publications) *Leadership 
*Afro-American executives--Attitudes / Job satisfaction 
tives--Attitudes--Comparative studies / Afro-American 


Stith 
. Lv 


9-52 
Birkman, Roger. 
What sets an executive apart from his peers? S.A.M. advanced management 
43:58-62, Summer 1978. 
Descriptors: *Executives--Characteristics / *Success in 


9-53 .2 .C15t 
Characteristics of creative managers. In Take the road to creativity and get off your 
dead end, by David Campbell. Niles, Ill., Argus Communications, 1977, p. 100-105. 
Descriptors: *Executives--Abilities / *Creative ability. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
9-54 
Ginsburg, Sigmund G. 
3Rs + 8Cs = a successful manager. Supervisory management, 23:22-25, 1978. 
Descriptors: *Executives--Characteristics / *Success in employment. 


9-55 M-Fiche 
Losi, Donald. 
The program manager and the matrix organization. Springfield, Va., National Tech- 
nical Information Service, 1977. 59p. ( AD-A05027) 
Descriptors: *Executive effectiveness--Research / *Executives--Abilities-- 
Research / *Project management--Research / Federal government. 


9-56 Te124 .Stue 
Stewart, Nathaniel. 


The effective woman manager; seven vital skills for upward mobility. New York, 

J. Wiley, 1978. 219p. 
Descriptors: *Executives--Abilities / *Women executives--Abilities / *Management 
development. 


EXECUTIVES--COMPENSATION 
9-57 Te124 .C83i 
Council of State Governments. 
Incentives and performance: Minnesota's management program. Prepared by James E. 
Jarrett and Dick Howard. [Léexington, Ky.], 1978. 12p. (Innovations transfer 
project report BHO) 
Descriptors: *Executive compensation / *Performance-based pay / Compensation 
administration / Cafeteria compensation / Executives--Evaluation. 


9-55 
Kaufman, Edward L. 
The market for executive talent. New York, McGraw-Hill, 1978. 277p. 
Not available for interlibrary loan. 
Descriptors: *Executive compensation / *Pay surveys / Executives--Attitudes / 
Executives--Recruitment. 


Ie53 .Ex3K16m 


9-59 
Runzheimer, Rufus E., Jr. 
Promotion, raise, and move could cost you dearly. Management world, 7:1+, July 1978. 
Descriptors: *Cost and standard of living / Executive compensation / *Relo- 
cation / *Geographic differentials. 


EXECUTIVES--EVALUATION 
9-60 
Rose, Gerald L. and Thomas H. Stone. 


Why good job performance may (not) be rewarded: sex factors and career development. 
Journal of vocational behavior, 12:197-207, April 1978. 
Descriptors: *Executives--Evaluation--Research / *Women executives--Evaluation / 
Sex roles / Women executives--Discrimination. 





EXECUTIVES--EVALUATION (Cont'd) 
9-61 
work in America Institute, Inc. 


Managerial productivity. Scarsdale, N.Y., 1978. 4Op. (Highlights of the litera- 
ture vol. 4) 


Descriptors: *Executives--Evaluation / *Executives--Evaluation--Abstracts / 
*Productivity. 


1d214 .W89h Vol. 4 


EXECUTIVES--HEALTH AND MEDICAL CARE 
9-62 
How companies cope with executive stress. Business week, p. 107-108, August 21, 1978. 


escri rs: *Stress, Psychological / Invasion of privacy / *Relaxation 
techniques / Executives--hkealth. 


EXECUTIVES--TRAINING 
9-63 
An executive crash course in liberal arts. Business week, p. 58, August 14, 1978. 


Descriptors: *Executives--Training / Universities and colleges. 


9-64 Ie425.8 .P75p 
Policy leadership training; a capacity building project for elected officials in Dayton 
and Cincinnati, Ohio. Dayton, Ohio, Charles F. Kettering Foundation, 1977. 33p. 

A project of the Charles F. Kettering Foundation with Westinghouse Electric 
Corporation Urban Systems, Center, National Training and Development Service and 

University of Missouri, Kansas City School Administration. 

Descriptors: *Leadership training--Case studies / *Political executives-- 

Training / Municipal government. 


9-65 Ie424 .T68t 
Training and development organizations directory; a reference work describing firms, 
institutes, and other agencies offering training programs for business, industry, 
and government, edited by Paul Wasserman and Marlene A. Palmer. Detroit, Gale 
Research, 1978. 614p. 
Lists some Federal training organizations. 
Descriptors: *Executives--Training--Directories / *Management development-- 
Study and teaching / *Organizations--Directories / Federal government. 


9-66 Te424.53 .Un35f 1978/79 
U.S. Civil Service Commission. 
The Federal Executive Institute bulletin supplement, fiscal year 1979. Prepared by 
Federal Executive Institute. Charlottesville, Va., 1978. 8p. ( FEI-B6) 
Descriptors: *Executives--Training / *Training catalogs, schedules, etc. / 
Federal government. 


R PE 

9-67 1e531.5 .Un58er 

U.S. General Accounting Office. 
Grievance systems should provide all Federal employees an equal opportunity for 
redress. Report to the Congress by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1978. 46p. (B-184505 ) 

c rs: *Grievances--Procedures / *U.S. Civil Service Commission / *Griev- 
ances--Procedures--Evaluation / Federal government. 





9-68 
Hill, Richard L., Irving R. Stubbs and Theron L. Day. 
The impact of role negotiation on employee relations people. Personnel adminis- 
trator, 23:62-68, May 1978. 
Descriptors: *Team development--Methods / Organization development / Personnel 
departments / *Conflict resolution--Methods / *Personnel officers--Respon- 
sibilities, 


HANDICAPPED 


Eliminating discrimination against the handicapped. Kansas government journal, 
64: 134-136, April 1978. 
Descriptors: Handicapped--Employment--Law and legislation / *Handicapped-- 
Employment / *Handicapped--Discrimination / U.S. Department of Health, Education, 


and Welfare--Rules and practice / Municipal government / Architectural barriers / 
Affirmative action. 


9-70 Ie361 .P92re 
President's Committee on Employment of the Handicapped. 
Respond to: mentally restored workers. Washington, U.S. Govt. Print. Off., 1978. 
Leaflet. 


Descriptors: *Mentally restored--Employment. 


9-71 Ie361.9 .Un54s 
U.S. Department of Health, Education, and Welfare. 
Selected Federal publications concerning the handicapped. Prepared by Office for 
Handicapped Individuals. Washington, U.S. Govt. Print. Off., 1977. 43p. (DHEW 
publication no. (OHD) 77-22005) 
Descriptors: *Handicapped--Employment--Bibliography / *Handicapped--Education-- 
Bibliography / *Architectural barriers--Bibliography / Handicapped--Bibliography. 


H_ PERSONNE 
9-72 
Appelbaum, Alan L. 
Commission leads way to joint practice for nurses and physicians. Hospitals, 
52:78-81, July 16, 1978. 
Descriptors: *Nurses / *Physicians / *Health care teams. 


9-73 Te425 .N93Un39n 
U.S. Congressional Budget Office. 
Nursing education and training: alternative Federal approaches. Washington, U.S. 
Govt. Print. Off., 1978. 77p. 
Descriptors: *Nurses--Education / *Nurses--Workforce planning / *Minority 
groups--Education. 





HEALTH PERSONNEL (Cont'd) 
9-74 
U.S. Department of Health, Education, and Weifare. 
The doctorally prepared nurse; report of two conferences on the demand for and edu- 
cation of nurses with doctoral degrees. Washington, U.S. Govt. Print. Off., 1976. 
104p. (DHEW publication no. (HRA) 76-18) 
Descriptors: *Nurses--Workforce planning--Conferences / *Nurses--Education / 
Doctor of philosophy degree recipients--Workforce planning. 


Ie438 .Un85d 


9-75 
U.S. General Accounting Office. 
Recruitment and retention of Veterans Administration health care workers are not 
major problems. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1977. 5ip. (B-133044) 
Descriptors: *Health personnel / *Health personnel--Pay / *Recruitment / 
U.S. Veterans Administration / Federal government. 


M-Fiche 


JR F_WOR 
9-76 
Mellor, Earl F. 
Working a long week and getting premium pay. Monthly labor review, 
April 1978. 
Descriptors: *Overtime work--Statistics / *Overtime pay--Statistics. 


9-77 
Merkin, Ann. 
Job sharing. Women's work, 4:19-22+, March-April 1978. 
cri rs: *Job sharing / Job sharing--Law and legislation / State government / 
Municipal government / Federal government. 


HUMAN RELATIONS 
9-78 
Coumbe, John W. 
Management and marriage--push and shove. S.A.M. advanced management journal, 
43: 32-39, Summer 1978. 
Descriptors: *Executive families / *Marriage / Family (Sociological unit) / 
*Executives / *Human relations. 


9-79 : 
Laurent, Andre. 


Managerial subordinancy: a neglected aspect of organizational hierarchies. Academy 
of Management review, 3:220-230, April 1978. 
Descriptors: *Role perception / *Executives / *Organizational behavior--Theory. 


9-80 Id72.9 .R 
Ritti, Raymond R. and G. Ray Funkhouser. 
The ropes to skip and the ropes to know: studies in organizational behavior. 
Columbus, Ohio, Grid, 1977. 252p. 
Descriptors: *Organizational behavior--Textbooks / *Organizational behavior-- 
Case studies / Organizational characteristics. 





INCENTIVE AWARDS AND PROGRAMS 
9-81 
Franklin, T. Mike. 
Customizing your suggestion system. Value world, 1:11-13+, March-April 1978. 
Descriptors: *Suggestion systems--Administration. 


9-82 
Mueller, Charles E., Jr. 
Revitalizing a suggestion awards program. Value world, 1:18-19+, March-April 1978. 
Descriptors: *Suggestion systems--Administration. 


9-83 
Wells, Donna. 
Characteristics of an effective administrator. Value world, 2:17-19, May-June 1978. 
Descriptors: *Executives--Characteristics / *Suggestion systems--Administration. 


INSURANCE, HEALTH 
9-84 
Gumbiner, Robert. 
Selection of a health maintenance organization. Personnel journal, 57:444-445, 
August 1978. 
Descriptors: *Health maintainence organizations--Evaluation. 


9-85 Ie569 .Un66h 
U.S. Library of Congress. 


How can the health care of United States citizens best be improved? A collection of 

excerpts and bibliography relating to the high school debate topic, 1977-78. 

Washington, U.S. Govt. Print. Off., 1977. 244p. (S. doc. no. 39, 95th Cong.) 
Descriptors: *Insurance, Health / Medical care--Law and legislation / Insurance, 
Health--Law and legislation / Health personnel--Malpractice. 


W 


9-86 
Bucalo, Jack. 


The balanced approach to successful screening interviews. Personnel journal, 
57: 420-426+, August 1978. 
Descriptors: *Interviewing--Methods / *Interviewers--Responsibilities / 
Executives--Selection. 


9-87 
Goldberg, Debbie. 
How to survive the panel interview. Women's work, 4:25-26+, July-August 1978. 
Descriptors: *Group interviewing / Group dynamics. 


9-88 
Ulrich, Heinz. 
Job interviewing for middle management. Manage, 30:6-8, July-August 1978. 
Descriptors: *Middle managers / *Interviewing / Resumes. 





INVASION OF PRIVACY 
9-59 
Knautz, Allan H. 
A businessman's view of the Privacy Commission 
sonnel administrator, 23:55-57, April 1978. 
An evaluation of the Privacy Protection Stud 
tions. 
Descriptors: *Invasion of privacy / Lat 





9-90 
U.S 


Department of Commerce. 

Report on statistical disclosure and disclosure-avoidance chn 
Subcommittee on Disclosure-Avoidance Techniques, Federal Commit 
Methodology. Washington, 1978. 69p. (Statistical policy working 
Descriptors: *Invasion of privacy / *Government informatior 
government / Statistics. 


INVESTIGATIONS 
9-91 
Sherwood, Hugh C. 
How to make a reference check. Mana 
Descriptors: *Reference checks / 
*Employment references. 





e, 30:9-11, July-August 1976. 
Libel and slander / Discriminatio 


JOE DESIGN 
9-92 
Forbes, J. Benjamin and Gerald V. Barrett. 
Individual abilities and task demands in relation to performance and 
on two repetitive monitoring tasks. Journal of applied psychology, 
April 1978. 
Descriptors: *Job design / *Selection / *Job satisfaction / Ability / 
Performance. 


9-93 
White, J. Kenneth. 
Individual differences and the job quality-worker response relationship: review, 
integration, and comments. Academy of Management review, 3:267-280, April 1978. 
Descriptors: *Job design / Research reviews (Publications) / *Hierarchy of 
needs. 


JOB ENRICHMENT AND ENLARGEMENT 
9-94 M-Fiche 
Horstman, Donald M. and John J. Kotzun. 
The impact of growth and social needs on the job enrichment process--a laboratory 
experiment. Springfield, Va., National Technical Information Service, 1977. 1680p. 
( AD-A047 137 ) 
Master's thesis, U.S. Air Force Institute of Technology. 
Descriptors: *Job enrichment--Research / *Job satisfaction research. 





JOB SATISFACTION 
9-95 
Cartwright, Lillian K. 
Career satisfaction and role harmony in a sample of young women physicians. Journal 
of vocational behavior, 12:184-196, April 1978. 
Descriptors: *Women physicians / *Job satisfaction research / Role conflict. 


9-96 
Inkson, J. H. Kerr. 
Self-esteem as a moderator of the relationship between job performance and job 
satisfaction. Journal of applied psychology, 63:243-247, April 1978. 
Descriptors: *Self-esteem / *Job satisfaction / *Performance--Research. 


9-97 
Kazanas, h. C. 
Relationship of job satisfaction and productivity to work values of vocational 
education graduates. Journal of vocational behavior, 12:155-164, April 1978. 
Descriptors: *Job satisfaction research / *Productivity / *Work values. 


9-98 
Ronen, Simcha. 
Job satisfaction and the neglected variable of job seniority. Human relations, 
31:297-308, April 1978. 
Descriptors: *Job satisfaction research / *Seniority. 


9-99 
Weaver, Charles N. 
Black-white correlates of job satisfaction. Journal of applied psychology, 


63:255-258, April 1978. 
Descriptors: *Afro-Americans--Attitudes / *Job satisfaction research / *Job 
satisfaction--Comparative studies. 


9-100 Id214 .W89h Vol. 5 
Work in America Institute, Inc. 


Worker alienation. Scarsdale, N.Y., 1978. 26p. (Highlights of the literature 
vol. 5) 


Descriptors: *Alienation / *Alienation--Abstracts. 


9-101 

Zultowski, Walter H., Richard D. Arvey and H. Dudley Dewhirst. 
Moderating effects of organizational climate on relationships between goal-setting 
attributes and employee satisfaction. Journal of vocational behavior, 12:217-227, 
April 1978. 


Descriptors: Goal setting / *Job satisfaction research / *Organizations-- 
Climate / Management by objectives. 


JOB SEARCH 

9-102 

Hawkins, James. 
How to make Uncle Sam want you; the "171" disappearing act. Women's work, 4:30-31+, 
July-August 1978. 


Descriptors: *Selection / Interviewing / *Job search / Civil service / Federal 
government. 





JOB SEARCH (Cont'd) 
9-103 
Hawkins, James. 
How to make Uncle Sam want you. Part IV. Women's work, 4:23-25, March-April 19 
Parts I,II and III appeared in Women's Work, 3:14+, May-June 1977; 3:16-17, 
July-August 1977 and 3:13-14+, September-October 1977 (Personnel Literature item: 
7-10, July 1977; 9-12, September 1977 and 11-14, November 1977). 
Descriptors: *Job search / Federal government / Interviewing. 








9-104 

U.S. Bureau of Labor Statistics. 
Job search of the unemployed, May 1976, by Carl Rosenfeld. 

Print. Off., 1978. 15p. (Special labor force report no. 
Reprinted with appendix from Monthly Labor Review, Nov 
Descriptors: *Job search / *Unemployed / Pay / Income 





LABOR FORCE 
9-105 
Auerbach, Stuart. 
Job shortage confronts law school 
1978. 
Descriptors: *Attorneys--Employment 
supply. 


LABOR-MANGEMENT RELATIONS 

9-106 

A backlash to the tax revolt Business week, p. 69-70, July 31, 
Descriptors: *Strikes / Collective bargaining / *State employ 
*Local officials and employees--Pay / Reduction in force 


9-107 
Baer, walter E. 
Preserving management's upper hand in labor negotiations. 
39:24-25+, June 1978. 
Descriptors: *Management rights. 


9-108 
Bigoness, William J. 
Correlates of faculty attitudes toward collective bargaining. Journal 
psychology, 63:228-233, April 1978. 
Descriptors: *College professors--Collective bargaining 
*College professors--Attitudes. 


9-109 
Gomberg, William. 
Unions in the military: three European cases. Monthly labor review, 101:39-40, 
April 1978. 
Descriptors: *Norway / *Sweden / *Germany (Federal Republic, 1949- 
*Military personnel--Unions. 





S (Cont'd) 


Greer, Charles kh. 
Public sector bargaining legislation and strikes: a case study. Labor law journal, 
29:241-247, April 1978. 
Descriptors: State government / Local government / *Strikes / *Police-- 
Collective bargaining--Law and legislation / *Fire fighters--Collective bar- 
gaining--Law and legislation / Oklahoma City. 


9-111 M-Fiche 
Griesser, Thomas wh. 


Unionization of uniformed personnel in the United States Air Force: the quandary of 
the seventies. Springfield, Va., National Technical Information Service, 1977. 
141p. (AD-A045982) 
Master's thesis, U.S. Air Force Institute of Technology, September 1977. 
Descriptors: *Military personnel--Unions--Research. 


9-112 
Gullett, C. Ray. 
Legal intervention in labor arbitration. Personnel journal, 57:434-437+, August 
1978. 
Descriptors: *binding arbitration--Cases / Equal opportunity in employment / 
*Arpitration / Arbitrators. 


9-113 
koerr, Jonn. 
The data vacuum on public employees. Business week, p. 24, August 21, 1978. 
Descriptors: *Labor-management relations / State government / Local government. 


9-114 
Laner, hichard W. 


Unions in the office. Part one: Why employees join unions. Management world, 
7:8-10+, July 1978. 
Descriptors: *Union organizing / Executives--Responsibilities. 


9-115 
Lipsky, David Bb. and Thomas A. Barocci. 


Public employees in Massachusetts and final-offer arbitration. Monthly labor review, 
101:34-37, April 1978. 
Descriptors: *Massachusetts--Civil service / *Final offer selection / Muni- 
cipal employees. 


9-116 
Loewenberg, J. Joseph. 


Some determinants of bargaining in government enterprises. Monthly labor review, 
101:32-34, April 1978. 
Descriptors: *Corporations, Government / Federal government / *Collective 
bargaining / *Labor-management relations / Unions. 





LAbOh-MANAGEMENT RELATIONS (Cont'd) 
9-117 
Nielsen, Richard P. 





The problem-solving model for cooperative labor relations. Labor lay 
29:236-240, April 197&. 
Descriptors: *Fact-fi 
*Labcr-management rela 


nding / Europe / Participative management / 
tions--Methods. 


5-116 

Ostan, william S. 
Tne right of Federal civilian employees to picket: confusi 
Labor law journal, 29:219-225, April 1978. 


Descriptors: *Executive order 11491 / Federal employees 


9-119 
Pennsylvania kconomy League. 
Philadelphia's experience under the Pennsylvania Px 
Philadelphia, 1977. 6Op. 
Descriptors: *bkinding arbitration 


fignters--Collective bargaining. 


9-120 
hepresentation of supervisory employees 


ment relations issues in state and 


Descriptors: State employees / 
Collective bargaining / *Collecti 


9-121 
U.S. Civil Service Commission. 
Labor agreement expirations in the 
Prepared by Office of Labor-Managem 
(USCSC/OLMK 76/3) 
Descriptors: *Collective labor 


9-122 

U.S. Civil Service Commission. 

Multi-unit agreements in the Federal 

Labor-Management khelations. Washington I78. 
Descriptors: *Collective labor agreement: 
Federal govenment. 


rj 
4 

4 

| 


Civil Service Commission. 
Negotiability determinations by Federal Labor Relations Council (FLRC), 
1970 to June 1, 1978. Prepared by Office of Labor-Management Relations. 
washington, 1976. 34p. (USCSC/OLMR 78/05) 

Descriptors: *Scope of bargaining--Decisions / *Collective labor 

*U.S. Federal Labor Relations Council / Federal government. 





LAEOR-MANAGEMENT KELATIONS (Cont'd) 
9-124 Id213 .Un44L 1975 
U.S. Department of Labor. 
Labor-management relations; selected references. Prepared by the Library. 
washington, 1975. 9p. 
Partial revision and updating of a bibliography of the same title issued by the 
Department of Labor in 1967. 
Descriptors: *Industrial relations--Bibliography. 


G-125 
walther, Peter Db. 
The NLKB in higher education. Labor law journal, 29:209-218, April 1978. 
Descriptors: *College professors--Collective bargaining / *Scope of bargaining / 
*Col.ective bargaining unit / College professors--Collective bargaining--Cases. 


9-126 
Why so many strikes by public workers. U.S. news & world report, 85:65-66, 
August 7, 1978. 
Descriptors: *Strikes / Federal government / Collective bargaining / *Municipal 
employees--Pay / *Inflation (Finance). 


LABOR TURNOVER 
9-127 Ie698 .R32r 
Review and conceptual analysis of the employee turnover process, by William H. Mobley 
and others. Springfield, Va., National Technical Information Service, 1977. 73p. 
(AD-A049-307) 
Performing organization: University of South Carolina, Center for Management 
and Organizational Research. 


Descriptors: *Labor turnover causes--Research / *Labor turnover causes--Simu- 
lation methods. 


G=-126 
Smith, howard L. and Larry E. Watkins. 
Manag:eg manpower turnover costs. Personnel administrator, 23:46-50, April 1978. 
Descriptors: *Labor turnover cost / Selection--Costs / Training cost. 


LEADERSHIP 
9-129 
Odiorne, George S. 
A management style for the eighties. Michigan business review, 30:1-6, March 1978. 
Descriptors: *Leadership style / *Futures (of society) / *Management methods. 


9-130 
Peterson, Dwight G. and John W. Vogt, Jr. 
The interaction of job-related variables with leader dimensions in Air Force System 
program offices. Springfield, Va., National Technical Information Service, 1976. 
Q4p. (AD-A032-534) 
Master's thesis, Air Force Institute of Technology, 1976. 
Descriptors: *Leadership--RKesearch / *Executives--Abilities / Project 
management / Military officers / Federal government. 


M-Fiche 





MANAGEMENT 
9-151 
Blake, Robert R. and Jane S. Mouton. 
Making experience work: the Grid approach to critique. New 
Co., 1975. 117p. 
Descriptors: *Problem solving / *wWork experience / *Problem solving--Gr 
method. 


9-132 
Burton, Gene E. and Dev S. Pathak. 
Social character and group decision making. S.A.M. advanced management 
43:12=-20, Summer 1978. 
bescriptors: *Decision-making--Group method--Research / Group dynamics. 


9-133 
Financial Management Conference, 7th, washington, D.C., 1978. 
Principal addresses presented at the seventh Financial Management Conferenc 
Presented by U.S. Joint Financial Management Improvement Program. Washingtc 
56p. 
Descriptors: *Financial management--Conferences / *Financial management 
Zero=-base budgeting / Pensions / Federal government. 


9-134 
Fraser, Ronald. 
Reorganizing the organization chart. Public administration review, 67:280-; 
May-June 1978. 
Descriptors: *Organization charts--Evaluation / Federal government. 


9-135 4122 
Georgetown University. Public Services Laboratory. 
Current status of public management; research conducted by or sup ted by Federal 
agencies, by Selma J. Mushkin, Frank H. Sandifer, and Sally Familton. ington, 
1976. 92p. 
Sponsored by U.S. Civil Service Commission. 
Descriptors: *Management--Research / *Research administration--Evaluation 
Federal government. 





MANAGEMENT (Cont'd) 

9-136 1d46.8 .In3i 

Information management: a selective bibliography and reference guide to literature on 

information management. Dedham, Mass., Docuprocessing Publications, 1977. 208p. 

At head of title: bBiblioshare. 
Descriptors: *Information management--Bibliography / *Information systems-- 
Administration / *Electronic data processing departments--Management-- 
Bibliography. 


9-137 
Loye, David. 
Let George do it: a new look at business forecasting. Management review, 67:48-52, 
May 1978. 
Descriptors: *Forecasting--Methods / *Long-range planning. 


9-136 
Nadler, Leonard. 
If you're planning for tomorrow, remember ... it's not what it used to be. 
Management review, 67:23-28+, May 1978. 
Descriptors: *Futures (of society) / Forecasting / *Management. 


9-139 
Pelletier, Robert. 


Accounting to employees, French fashion. Personnel administrator, 23:42-45, 
April 1978. 


Descriptors: France / *Industry--Social aspects--Law and legislation / 
*Industrial relations / *Working conditions / Personnel administration. 


9-140 
Sargent, Howard. 
Can you management in a fishbowl? Management review, 67:55-62, May 1978. 
Descriptors: *Leadership style / Management improvement / *Management 
principles--Problems, exercises, etc. / *Executives--Responsibilities. 


9-141 
Schleh, Edward C. 


Handing off to subordinates ... delegating for gain. Management review, 67:43-47, 
May 1978. 


Descriptors: *Delegation / *Authority / *Management / Working climate. 


9-142 
Sherwood, John J. and Florence M. Hoylman. 
Individual versus group approaches to decision making. Supervisory management, 
23:2-9, April 1978. 
escri rs: *Decision-making--Group method--Evaluation / *Decision-making. 


9-143 
Should you teach there's only one best way to manage? Training, 15:24-29, April 1978. 
Contents: Yes, say theorists Blake and Mouton, by Robert R. Blake and Jane S. 
Mouton; Yes, no, and maybe, say 30 years of research, by Ron Zemke. 
Descriptors: *Management methods--Study and teaching / *Managerial grid / 
*Leadership theory / Executives--Training. 





MANAGEMENT (Cont'd) 
9-144 
Task/ambient lighting: often the answer but not a panacea. Administrative management, 
39:26-29, June 1978. 
Descriptors: *Lighting. 


9-145 
The trouble with open offices. Business week, p. 84-85+, August 7, 1978. 
Descriptors: *Office layout--Evaluation / Noise / Working climate / Morale. 


9-146 


You may need that paperwork, Manage, 30:26-27, July-August 1978. 
Descriptors: *Paperwork management. 


9-147 
Odiorne, George S. 
how to succeed in MBO goal setting. Personnel journal, 57:427-429+, August 1978. 
Descriptors: *Management by objectives / *Goal setting. 


9-145 
Schaeffer, Dorothy. 
Management by objectives. Supervision, 40:4-5, July 1978. 


*Management by objectives / Goal setting / Participative manage- 
ment / Decision-making. 


9-149 HQ1204 .Un365s 
U.S. Commission on Civil Rights. 


Social indicators of equality for minorities and women. Washington, 1978. 136p. 
Descriptors: *Minority groups--Employment / *Pay rates--Statistics / Women-- 
Social conditions / Women--Economic conditions / Minority groups--Social condi- 
tions / Minority groups--Economic conditions / *Women--Employment. 


MOTIVATION 


9-150 M-Fiche 
Manhardt, Philip J. 
The effects of managers' performance evaluation policies on subordinate motivation 
in a program of management by objectives. Springfield, Va., National Technical 
Information Service, 1977. 185p. (PB-274322) 
Doctoral dissertation, New York University, 1977. 
Descriptors: *Motivation research / *Performance evaluation--Research. 


9-151 
Mayes, Bronston T. 
Incorporating time-lag effects into the expectancy model of motivation: a 
reformulation of the model. Academy of Management review, 3:374-380, April 1978. 
Descriptors: "Expectancy theory / Time lag. 


9-152 Te436 .L62¢ 
Lieberoff, Allen J. 


Good jobs; high paying opportunities working for yourself or for others. Englewood 
Cliffs, N.J., Prentice-Hall, 1978. 436. 


Descriptors: "Occupations / *Career opportunities / Success in employment. 





OLDER WORKER 
9-153 Ie156 .K34a 
Kendig, William L. 
Age discrimination in employment. New York, AMACOM, 1978. 83p. 
Descriptors: *Age discrimination--Law and legislation / *Age discrimination-- 
Decisions / *Age discrimination--Cases. 


M-Fiche 
General Accounting Office. 
Tennessee Valley Authority: information on certain contracting and personnel 
Management activities. Report of the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1976. 24p. (B-185101) 
Descriptors: *Retirees--Employment / *Financial disclosure / *Tennessee 
Valley Authority / Federal government. 


9-155 Id214 .W89h Vol. 1 
Work in America Institute, Inc. 


Mid-career perspectives: the middle-aged and older population. Scarsdale, N.Y., 
1978. 4up. (Highlights of the literature vol. 1) 
Descriptors: *Older worker--Employment / *Older worker--Employment--Abstracts. 


ORGANIZATIONS 


9-156 Id72 .J120 
Jackson, John H. and Cyril P. Morgan. 
Organization tneory: a macro perspective for management. Englewood Cliffs, N.J 
Prentice-Hall, 1978. 414p. 
Descriptors: *Organizations--Theory / Organizational structure / Power 
(Social sciences) / Organizational effectiveness. 





°9 


9-157 1d72.9 .Or30u 1978 
Organizational behavior; understanding and prediction, by H. Randolph Bobbitt, Jr. 
and others. 2d. ed. Englewood Cliffs, N.J., 1978. 530p. 


Descriptors: *Organizational behavior--Textbooks / *Change, Organizational / 
Organizations. 


9-158 
Ouchi, William G. and Alfred M. Jaeger. 


Type Z organization: stability in the midst of mobility. Academy of Management 
review, 3:305-314, April 1978. 


Descriptors: “Organizational behavior--Comparative studies / Japan / United 
States / *Organizational behavior--Simulation methods. 


9-159 
Porras, Jerry I. and P.O. Berg. 


The impact of organization development. Academy of Management review, 3:249-266, 
April 1978. 


Descriptors: *Organization development--Evaluation / Literature reviews / 
Organizational effectiveness. 





OVERSEAS PERSONNEL 
9-160 
[International personnel.] Personnel administrator, 23:10+, April 1978. 

Contents: International personnel: a growing understanding, by Catherine D. 
Bower; International personnel: the expanding horizon, by William S. Johnson; Inter- 
nationalization of professional associations, by George Petitpas; Critical selection 
and orientation of expatriates, by Nicholas A. Sieveking and Ronald C. Marston; 
International recruiting in American universities, by Frank E. Lund; International 
executive compensation, by Charles F. Hendricks; International personnel: the 
repatriation problem, by Llewellyn Clague and Neil B. Krupp. 

Descriptors: *Overseas personnel--Selection / *Repatriation / Orientation / 


*Overseas executives--Pay / *Overseas personnel--Recruitment / *Personnel admin- 
istration--Societies. 


9-161 
Shabaz, Wayne O. 
Cross-cultural orientation for overseas employees. Personnel administrator, 
23:54-57, May 1978. 
Descriptors: "Overseas personnel / Orientation / *Overseas personnel--Training / 
*Overseas personnel--Characteristics. 


PARAPROFESSIONALS 
9-162 
Shayne, Neil T. 
The paralegal profession; a career guide. Dobbs Ferry, N.Y., Oceana Publications, 
1977. 233p. 
Descriptors: *Legal assistants--Responsibilities / *Legal assistants--Education / 
Legal ethics / *Legal assistants--Career opportunities. 


9-163 Ie437 .F7Un57j 
U.S. Forest Service. 
A job with the Forest Service: a guide to nonprofessional employment. Washington, 
U.S. Govt. Print. Off., 1977. 19p. (Miscellaneous publication no. 843) 
Descriptors: *Paraprofessionals--Employment / *Paraprofessionals--Career 
opportunities / Federal government. 


PARTICIPATIVE MANAGEMENT 
9-164 


Curley, Douglas G. 
Employee sounding boards: answering the participative need. Personnel admin- 
istrator, 23:69-73+, May 1978. 
Descriptors: *Participative management--Methods / Employee attitudes / Decision- 
making--Group method / *Works councils. 


9-165 
Swaak, Reyer A. 
Industrial democracy: an update. Personnel administrator, 23:34+, April 1978. 
Descriptors: *Industrial democracy / Works councils / Participative management / 
Industrial democracy--Evaluation / Europe. 





9-166 
Borman, Walter C. 
Exploring upper limits of reliability and validity in job performance ratings. 
Journal of applied psychology, 63:135-144, April 1978. 
Descriptors: *Performance evaluation--Research / Validity / Reliability. 


9-167 
DeNisi, Angelo S. and Jimmy L. Mitchell. 
An analysis of peer ratings as predictors and criterion measures and a proposed new 
application. Academy of Management review, 3:369-374, April 1978. 
Descriptors: *Peer ratings--Evaluation / Research reviews (Publications). 


9-168 

Latham, Gary P., Terence R. Mitchell and Dennis L. Dossett. 
Importance of participative goal setting and anticipated rewards on goal difficulty 
and job performance. Journal of applied psychology, 63:163-171, April 1978. 


Descriptors: *Goal setting--Methods / *Performance / Participative management / 
Performance evaluation--Research. 


9-169 Te425.8 .G65L 
The periodic planning conference: a new approach to performance evaluation. In 
Leader effectiveness training, L.E.T.; the no-lose way to release the productive 
potential of people, by Thomas Gordon. New York, Wyden Books, 1977, p. 236-255. 
Descriptors: *Performance evaluation / *Appraisal interviews. 


9-170 M-Fiche 
U.S. General Accounting Office. 
Federal employee performance rating systems need fundamental changes. Report to the 
Congress by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1978. 1142p. (B-150411) 
Descriptors: *Performance evaluation / *Performance evaluation--Law and legisla- 
tion / Federal government. 


PERSONNEL ADMINISTRATION 
9-171 
Golembiewski, Robert T. 
Mid-life transition and mid-career crisis: a special case for individual 
development. Public administration review, 38:215-222, May-June 1978. 
Ways in which the employing organization can help employees through the mid-life 
transition and mid-career crisis. 
Descriptors: *Middle age / *Adjustment (Psychology) / Second careers / Job 
sharing / Counseling / *Personnel administration. 


9-172 M-Fiche 
Lapointe, Jean B., Alan S. Davenport and David G. Bowers. 
Future performance trend indicators: a current value approach to human resources 
accounting; report V: the value attribution process. Springfield, Va., National 
Technical Information Service, 1978. 108p. (AD-A049920) 
Performing organization: Institute for Social Research, University of Michigan. 
Descriptors: *Human resource accounting / *Organizational effectiveness. 





PERSONNEL ADMINISTRATION (Cont'd) 





9-173 
Public personnel administration. 
by Robert D. Miewald. New York, McGraw-Hill Book Co., 1978, p. 2 
Descriptors: *Personnel administration / *Civil service 
Federal government. 


Ia11 .M58p 


in Public administration; a critical perspective, 
4 
' 


4-235 


Je 


history / Bureaucracy 


9-174 
U.S. Department of the Army. 
Evaluation of civilian personnel manageme 
Chief of Staff for Personnel, Director 
53P. 
Descriptors: *U.S. Department of the Army / *Personnel administratio: 
tion / Federal government / Labor-management relations 
Recruitment / Productivity. 


Prepared 
Washin 


/ Affirmative acti 


9-175 
work in America Institute, Inc. 


Human resource accounting. Scarsdale, N.Y 
ture vol. 6) 
Descriptors: *Human resource acc 


wm + 4 ~- 
Ounving 


PERSONNEL DEPARTMENTS 





9-176 
Average cost of the personnel departm 


year. What's ahead in personnel, p. 


Descriptors: *Personnel ratios / *Personne 
Responsibilities / *Personnel departments--C 


9-177 


Harschnek, Kobert A., Jr., 


al 


Donald J. Petersen and Rober 
Which personnel department is right for you? Personn 
April 1978. 
Descriptors: *Employment opportunities--Eval 
Employment / *Job search / Working climate 
bilities / *Personnel departments--Evaluat 
Attitudes. 


PRODUCTIVITY 





» 


9 


u 


-176 
air, Ernest W. 
Make employees more efficient. Supervisi 
Descriptors: *Supervisors--Responsibil 
tivity improvement. 


-179 
ilbert, Thomas F. 
Human competence; engineering worthy performance 
376p. 
Descriptors: *Productivity improvement / *Efficiency, 
*Performance. 


empl 





PRODUCTIVITY (Cont'd) 
9-180 
Herold, David M. 
Improving the performance effectiveness of groups through a task-contingent selec- 
tion of intervention strategies. Academy of Management review, 3:315-325, April 
1978. 
Descriptors: *Productivity improvement--Methods / Research reviews (Publica- 
tions) / Group dynamics / *Task analysis. 


9-181 
U.S. Civil Service Commission. 
Productivity and the quality of working life. Prepared by The Library. Washing- 
tion, U.S. Govt. Print. Off., 1978. 56p. (Personnel bibliography series no. 92) 
Descriptors: *Productivity--Bibliography / *Motivation--Bibliography / *Job 
satisfaction--Bibliography / *Organizations--Bibliography. 


1e608.9 .Un35i 1978 


9-182 
Work in America Institute, Inc. 
Trends in product quality and worker attitude. Scarsdale, N.Y., 1978. 36p. 
(Highlights of the literature vol. 3) 
Descriptors: *Employee attitudes--Abstracts / *Productivity / *Performance / 
Shorter workweek / Job enrichment / Motivation. 


1d214 .W89h Vol. 3 


PROFESSIONAL EMPLOYEES 
9-183 
Counselor credentialing update. Personnel and guidance journal, 56:593-611, June 1978. 
Contents: Counselor credentialing revisited, by Jerald Forster; Counseling and 
professional psychology: a dialogue, with Rodney K. Goodyear and Gordon F. Derner; 
APGA and counselor licensure: a status report, by Harold F. Cottingham and Richard 


warner, Jr.; Standards and accreditation in counselor education: a proposal, by 
Robert O. Stripling. 


Descriptors: *Counselors--Certification / Credentialism / *Counselors-- 
Licenses / Psychologists / Accreditation (Education). 


PROMOTION 
9-184 
Johnson, Michael L. and Kenneth R. McCloskey. 
ASK ME--a merit promotion system. Personnel journal, 57:430-433+, August 1978. 
[ASK ME - Ability, Skill and Knowledge Merit Evaluation] 
Descriptors: *Federal merit promotion program / U.S. Department of the Army. 


PUBLIC ADMINISTRATION 
9-185 
American Society for Public Administration. 
ASPA handbook. Washington, 1978. 104p. 
Descriptors: *American Society for Public Administration--Directories / *Public 
administration--Societies. 


Iai3 .Am3a 





PUBLIC ADMINISTRATION (Cont'd) 


9-186 Ia11 .P96p 
Public administration and public policy: a minority perspective, ed. by Lawrence C. 
Howard, Lenneal J. Henderson, Jr. and Deryl G. Hunt. Pittsburgh, Pa., Public 
Policy Press, 1977. 586p. 


Descriptors: *Public administration--Addresses, essays, lectures / *Public 


administration--Theory / *Afro-American executives--Addresses, essays, lectures / 
Afro-American executives--Training. 


9-187 
Rapp, Brian W. and Frank M. Patitucci. 
Managing local government for improved performance; a practical approach. Boulder, 
Colo., Westview Press, 1977. 422p. 
Descriptors: Municipal government / *Municipal government--Case studies / 
*Flint, Mich.--Civil service. 


JS331 .R10m 


9-188 
U.S. General Accounting Office. 
Administrative law process: better management is needed. Report to the Congress 
by the Comptroller General of the United States. Washington, 1978. 1011p. 
(B-186871) 
Descriptors: "Administrative procedure / *Administrative law judges--Personnel 
policies / Federal government. 


Ia11.5 .Un58a 


9-189 

U.S. General Accounting Office. 
Compilation of recommendations to the Office of Management and Budget for improving 
government operations. Report to the House Committee on Government Operations by the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 
1977. 4p. (B-170612) 


M-Fiche 


Descriptors: *Public administration / *U.S. Office of Management and Budget / 
Federal government / Management improvement. 


9-190 M-Fiche 
U.S. General Accounting Office. 
Standardized Federal regions--little effect on agency management of personnel: 
Office of Management and Budget, General Services Administration. Report of the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 1977. 
5ip. (B-178319) 
Descriptors: *Field offices--Administration / *Personnel administration / 
Federal government. 


SER OYMENT 
9-191 Ic204 .Un665p 
U.S. Employment and Training Administration. 
Perspectives on public job creation, ed. by Florence M. Casey. Washington, U.S. 
Govt. Print. Off., 1977. 154p. (R & D monograph 52) 
Descriptors: *Public service employment--Addresses, essays, lectures / 
*Disadvantaged--Employment. 





PUBLIC SERVICE EMPLOYMENT (Cont'd) 


9-192 
U.S. General Accounting Office. 


M-Fiche 
More benefits to jobless can be attained in public service employment; Departmen 
of Labor. 


ant 
Report to the Congress by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1977. 99p. (B-163922) 
Descriptors: *Public service employment--Administration--Evaluation / *Public 
service employment. 


REMOVAL 
9-193 
Porter, Albert L. 
The pink slip; contingency plan. Across the Board, 15:62-73, July 1978. 
Descriptors: *Removal / Reduction in force / Tenure / Job search. 
RETIREMENT 
9-194 


Retirement and the organization culture. Behavioral sciences newsletter [special 
report], p. 1-4, May 18, 1978. 
Descriptors: *Retirement planning / Retirement, Compulsory / *Retirement, 
Early / *Employee counseling / Retirement, Gradual. 
9-195 


Seidman, Bert and Lyndon Drew. 
The injustices of aging. American federationist, 85:15-19, July 1978. 
Descriptors: 


#*Retirees--Employment / *Retirees--Economic conditions / Social 
policy / Social security. 


9-196 


U.S. Department of Health, Education, and Welfare. 


HQ1206 


.Un54r 
Washington, 1978. 


Descriptors: 


Report of the HEW Task Force on the Treatment of Women under Social Security. 
133p. 
Employment. 


*Women--Discrimination / *Social security / *Pensions / Wives-- 


9-197 
U.S. General Accounting Office. 


M-Fiche 
Cost-of-living adjustments for new Federal retirees: 


costly processes are needed. 

of the United States. 
Descriptors: 
increases. 


more rational and less 
Report to the Congress by the Comptroller General 
Washington, 1977. 6p. (B-130150) 
*Retirement benefits--Law and legislation / *Cost of living 


9-198 
U.S. General Accounting Office. 


M-Fiche 
Improvements needed in processing civil service retirement claims. Report of the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 1978. 
18p. (B-179810) 
Descriptors: 


*Retirement benefits--Administration--Evaluation / *U.S. Civil 
Service Commission / Federal government. 





RETIREMENT (Cont'd) 

9-199 

U.S. General Accounting Office. 
Inconsistencies in retirement age: issues and implications. Study by the Staff of 


the General Accounting Office. Washington, U.S. Govt. Print. Off., 1978. 45p. 
(PAD-78-24 ) 


Descriptors: *Retirement--Research / *Retirement age--Research. 


M-Fiche 


9-200 
U.S. General Accounting Office. 
Opportunities for improving Army oversight of pension plans at government-owned, 


contractor-operated ammunition plants. Washington, U.S. Govt. Print. Off., 1978. 
21p. (B-146991) 


Descriptors: *Pensions / *Contractor personnel / *U.S. Department of the Army. 


M-Fiche 


9-201 

U.S. Labor-Management Services Administration. 
Mobility and pension rights of Federal contract workers; report of the Secretary of 
Labor to the Congress. Prepared by Hugh Folk and William Cook. Springfield, Va 
National Technical Information Service, 1978. 126p. (PB-275-605) 


Performing organization: University of Illinois, Center for Advanced 
Computation. 


Descriptors: *Pensions--Administration / *Contractor personnel / *Labor 
mobility--Research / Contracts, Government / Engineers--Mobility / Scientists. 


Ie717 .Un655m 


°9 


9-202 
U.S. Social Security Administration. 
The early retirement decision: evidence from the 1969 retirement history study, 


by Joseph F. Quinn. Washington, U.S. Govt. Print. Off., 1978. 34p. (DHEW publi- 
cation no. (SSA) 78-11855) 


Descriptors: *Retirement, Early--Research. 


Ie708 .Un89e 


9-203 
Wikstrom, Walter S. 
The productive retirement years of former managers. New York, Conference Board, 
1978. 45p. (Conference Board report no. 747) 
Descriptors: *Executives--Retirement--Research / *Retirees--Employment / 
Volunteers--Characteristics / Retirees--Characteristics. 


Ie716 .W64p 


SAFETY 
9-204 
Weiss, W. H. 
Accident investigation: a major responsibility of supervisors. Supervision, 40:1-3, 
July 1978. 
Descriptors: *Accidents / Reports--Preparation / *Supervisors--Responsibilities. 


SCIENTISTS AND ENGINEERS 

9-205 

American Institute of Physics. 
Employment survey 1976. New York, 1977. 6p. (AIP pub. no. R-282) 
Descriptors: *Physicists--Employment / *Astronomers--Employment / *Scientists-- 
Employment--Statistics. 


Ie172 .Am3em 





SCIENTISTS AND ENGINEERS (Cont'd) 
9-206 M-Fiche 
Burcham, William R. 
The stereotype of scientists and engineers: fact or fiction. Springfield, Va., 
National Technical Information Service, 1977. 44p. (AD-A050533) 
Descriptors: *Scientists--Characteristics--Research / *Engineers--Charac- 
teristics--Research / Federal government. 


9-207 Ie172 .Un494e 
U.S. Department of Energy. 


Energy-related doctoral scientists and engineers in the United States - 1975. 


Prepared by Larry M. Blair, Oak Ridge Associated Universities. Washington, 
U.S. Govt. Print. Off., 1977. 75p. 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / Doctor of philosophy degree recipients--Employment / Scientists-- 
Characteristics--Statistics / Engineers--Characteristics--Statistics. 


R RS 
9-208 
Moskowitz, Witzling E. 
Motivation and the manager. Manage, 30:20-21, May-June 1978. 
Descriptors: Motivation / *Supervisors--Responsibilities / *Communication 
in personnel management / *Human relations. 


9-209 
U.S. Civil Service Commission. 
Self-development aids for supervisors and middle managers. Prepared by The Library. 


Washington, U.S. Govt. Print. Off., 1978. 13p. (Personnel bibliography series 
no. 93) 


Descriptors: *Supervisors--Bibliography / *Time management--Bibiliography / 


Ie638.9 .Un35s 1978 


*Communication techniques--Bibliography / *Career planning--Bibliography. 


TESTS 
9-210 
Gronlund, Norman E. 
Constructing achievement tests. 2d ed. Englewood Cliffs, N.J., Prentice-Hall, 1977. 
150p. 
Descriptors: *Tests--Construction / *Tests, Achievement / Tests, Performance / 
Criterion referenced tests. 


Ie202 .G89c 1977 


9-211 
Nugent, P. Michael, Jr. 
Employment testing and the Federal executive agency guidelines on employee selection 
procedures: one step forward and two steps backward for equal employment oppor- 
nity. Catholic University law review 26:852-874, Summer 1977. 
Descriptors: *U.S. Department of Justice--Rules and practice / *U.S. Equal 
Employment Opportunity Commission--Rules and practice / *Test validity / *Equal 
opportunity in employment / Test bias / Law--Interpretation and construction / 
Affirmative action / Federal government / Afro-Americans--Discrimination / 
Equal opportunity in employment--Law and legislation. 


S/C 





9-212 
Babb, Harold W. and Daniel G. Kopp. 
Applications of behavior modification in organizations: a review and critique. 
Academy of Management review, 3:281-292, April 1978. 
Descriptors: *Behavior modification--Case studies / Literature reviews / 
Absenteeism control / Executive effectiveness. 


9-213 
Phifer, Samuel H. 
Need for on-the-job training. Supervision, 40:3-4, June 1978. 
Descriptors: *Supervisors--Responsibilities / *On-the-job training / Employee 
development / Efficiency, Employee. 


9-214 
The Pru proves training with video works best. Training, 15:19-20+, April 1978. 
Interview with Robert Beck, the president of Prudential Insurance. 


Descriptors: *Visual aids--Evaluation / *Training--Interviews / Teaching-- 
Aids and devices. 


9-215 
U.S. Civil Service Commission. 
National Independent Study Center fiscal year 1978 course catalog. Prepared by 
National Independent Study Center. Denver, U.S. Govt. Print. Off., 1977. 29p. 
(NISC-8 ) 
Descriptors: *Correspondence courses / *Training catalogs, schedules, etc. / 
Federal government. 


9-216 M-Fiche 
U.S. General Accounting Office. 
The Bureau of Indian Affairs needs to determine how well its Indian Training 
Program is working and assist tribes in their training efforts. Report of the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 
1978. 20p. (B-114868) 
Descriptors: *Indians--Training / *U.S. Bureau of Indian Affairs / Training 
evaluation / Training administration / Federal government. 


METH 
9-217 
Becker, Stephen P. 
Learning contracts: helping adults educate themselves. Training, 15:57-59, 
April 1978. 
Reflections upon a discussion with Malcolm Knowles. 


Descriptors: *Adult education--Interviews / *Contracts / *Executives--Training-- 
Methods. 


9-218 LB1028.3 .K81p 
Koerner, James D. 
The present and the future in educational technology. New York, Alfred P. Sloan 
Foundation, 1977. 42p. 
Descriptors: *Educational technology. 





W _ 
9-219 Ie154 .F11f 
The factory girls; a collection of writings on life and struggles in the New England 
factories of the 1840s by the factory girls themselves, and the story, in their 
own words, of the first trade unions of women workers in the United States, ed. 
by Philip S. Foner. Urbana, University of Illinois Press, 1977. 360p. 
Descriptors: *Women--Employment--History / *Unions--History. 


9-220 

The hardships that blue-collar women face. Business week, p. 86+, August 14, 1978. 
Descriptors: *Blue collar workers / Women--Pay / Pregnancy / Harassment / 
*Women--Employment / Women--Recruitment / *Working conditions. 


9-221 
Koenig, Esther J. 
An overview of attitudes toward women in law enforcement. Public administration 
review, 38:267-275, May-June 1978. 
Descriptors: *Law enforcement personnel / *Policewomen / *Women--Attitudes 
toward / Equal opportunity in employment. 


9-222 
Robertson, Wyndham. 

Women M.B.A.'s, Harvard '73--how they're doing. Fortune, 98:50-54+, August 28, 1978. 
Descriptors: *Master of business administration degree recipients--Employment / 
*Women executives--Employment / *Women executives--Pay / *Master of business 
administration degree recipients--Pay / Executive families / Mothers--Employment. 


9-223 
Score card of gains, losses for women in politics. U.S. news & world report, 


85:70-71, August 21, 1978. 


Descriptors: *Women legislators / Local government / Federal government / 
State government. 


9-224 
Tips for upwardly mobile women in management. Manage, 30:10-11, May-June 1978. 


Descriptors: *Women executives--Employment / *Women personnel officers / 
*wWomen executives--Career opportunities. 


9-225 Te438 .H34Un85s0 
U.S. Public Health Service. 
A study of the participation of women in the health care industry labor force. 
Prepared by Radcliffe Programs in Health Care. Washington, 1977. 15p. 
(DHEW publication no. (HRA) 77-644) 
At head of title: Executive summary. 
Descriptors: *Women--Employment--Research / *Health personnel--Research / Women-- 
Attitudes toward / Nurses / Women dentists / Women executives / Dental hygienists. 





WOMEN--EMPLOYMENT (Cont'd) 
9-226 


U.S. Women's Bureau. 
Women in nontraditional jobs: a program model. Washington, U.S. Govt. Print. Off., 
1978. 79p. 
Subtitle: Boston: nontraditional occupations program for women. 


Descriptors: *Women--Employment / *Women--Career opportunities / *Women-- 
Counseling--Administration / Women--Training. 


Ie154 .Un98wi 


9-227 Te438 .P63W84w 
Women on patrol: a pilot study of police performance in New York City. Prepared by 
Joyce L. Sichel and others. Washington, National Institute of Law Enforcement and 
Criminal Justice, U.S. Govt. Print. Off., 1978. 80p. 
Descriptors: *Policewomen--Research / *Policewomen--Evaluation / Policewomen-- 
Abilities / Women--Attitudes toward. 


WORK LIFE 
9-228 
Buchholz, Rogene A. 
An empirical study of contemporary beliefs about work in American society. Journal 
of applied psychology, 63:219-227, April 1978. 
Descriptors: *Work values. 


9-229 
Herzberg, Frederick. 
The human need for work. Industry week, 198:48-50+, July 24, 1978 and 198:61-64, 
August 7, 1978. 
Contents: Pt. 1, Putting people back together; pt. 2, The dynamics of caring. 
Descriptors: *Motivation-hygiene theory / *Quality of working life / *Need 
satisfaction / Motivation / *Human relations. 


9-230 
Hunsaker, Phillip L. 
Creating and managing opportunities for employee growth. Supervisory management, 
23:27-34, April 1978. 
Descriptors: *Working climate / *Human relations / Executives--Responsibilities. 


9-231 Ie543 .In8b 
International Labour Office. 


Bibliography on major aspects of the humanisation of work and the quality of working 

life. Prepared by International Institute for Labour Studies. Geneva, 1977. 289p. 
Descriptors: *Quality of working life--Bibliography / *Working conditions-- 
Bibliography / *Flexible working hours--Bibliography / Participative management-- 
Bibliography / Job satisfaction--Bibliography. 


9-232 1d214 .W89h Vol. 2 
Work in America Institute, Inc. 
Productivity and the quality of working life. Scarsd >, N.Y., 1978. 43p. 
(Highlights of the literature vol. 2) 
Descriptors: *Quality of working life / *Quality of working life--Abstracts / 
*Productivity / *Productivity--Abstracts. 





9-233 M-Fiche 
U.S. General Accounting Office. 
Are enough physicians of the right types trained in the United States? Report to the 
Congress by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1978. 132p. (B-164031(5)) 


Descriptors: *Physicians--Workforce planning. 


9-234 M-Fiche 
U.S. General Accounting Office. 


Personnel restrictions and cutbacks in executive agencies: need for caution. Report 


to the Congress by the Comptroller Goperat of the United States. Washington. U.S. 
Govt. Print. Off., 1978. 23p. (B-165959) 
Descriptors: *Federal employees--Workforce planning / *Position management / 
Federal government. 


YOUTH 
9-235 
Fields, Gregg. 
Middle-class youths increasingly choose work and not college. Wall Street journal, 
192:1, July 20, 1978. 
Descriptors: *College attendance / *Youth--Attitudes / Youth--Employment. 


9-236 
Osterman, Paul. 
Youth, work, and unemployment. Challenge, 21:65-69, May-June 1978. 


Descriptors: *Unemployed / *Afro-American youth--Employment / *Youth--Employ- 
ment / Youth--Attitudes. 


9-237 Ie155 .Un665y 
U.S. Employment and Training Administration. 


Youth initiatives. Washington, U.S. Govt. Print. Off., 1978. 115p. 
Descriptors: *Disadvantaged youth--Employment / *Youth--Employment / *Job Corps. 


9-238 M-Fiche 
U.S. General Accounting Office. 


Information on the Summer Youth Employment Program, Department of Labor. Washington, 
U.S. Govt. Print. Off., 1977. 58p. (B-163922) 
Descriptors: *Youth--Summer employment / *Disadvantaged youth--Employment. 


9-239 S/C 
Williams, Juan. 


Black teen-agers: a fight for opportunity. Washington post, p. 1+, August 5, 1978. 
s: Unemployed / *Afro-American youth--Employment / *Personnel 
officers--Attitudes / Afro-Americans--Attitudes toward. 


U.S. GOVERNMENT PRINTING OFFICE: 1978-260-837/6 











